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* What is Computer-Mediated
Communication?

* Potential uses CMC in business English
courses

— Uses of CMC in business communication
courses

— Uses of CMC in business communication

* Findings of our systematic review
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Computer-Mediated

Communication
Asynchronous Synchronous
Text Audio-visual Text Audio-visual
b Lo 1= D bod b L
generatiol generation generation
o eneronion, | chat, MUDs, Av
forums o MOOs conferencing
204 2ed 2nd 2
" 1 generation
blogs, wikis ~ YouTube “chatbots ireemet
(Chun, 2008)

Asynchronous: Accuracy and complexity
Synchronous: Quantity, fluency, negotiation of

meaning
. Oxford
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Development

(Levy and Stockwell, 2007)
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CMC in a Business German
Course

* E-mail based electronic role play
— A British company wants to launch a new
product in the East German market
— Develop a market research strategy
— Develop a marketing strategy

— Each dyad takes on one of the following
roles

* British company
* German market research company

* Other groups doing research on the
Internet

— Room set up to reflect geographical
separation

(Leahy, 2004a; 2004b; 2010)
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“Pat receives the most messages, including
emails from an angry client about a missed
fi Il, a senior 8¢ i
due infor: a job appli
requesting a higher salary, a Cornell student
king an hip, and a well i
but ying sister asking disrupti
questions” (Newman, 2007)
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poseq tly
workingln the huslness world ina Ilve
chatinterview.

(Cohen, 1994)
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® C=

= Proiect management.

® e

(Clark and Stewart, 2011)
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— Writers attempt to create the experience
of spoken words

(Danet, 2001; Soffer, 2010)
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, es in vocabulary, grammar,
reading and writing achievement across

— No differences
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* Students produced more text than normal
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- lmproved readlng
— Helped understand text
— Helped summarise texts
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* The hybrid nature of CMC could be
harnessed to bridge the gap
between writing and speaking and
vice versa
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~ English Language Teaching Division, review of CALL in English s a second language: Focus on
Oxford University Press. primary and secondary education. Language Teaching.
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